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Interlibrary Loan Request – Step by Step 

With the help of interlibrary loan (ILL), you can order literature from other libraries that is not 
available in Wuppertal University Library. For each order your library account will be charged 
with the fee for interlibrary loan (1.50 EUR). This instruction will guide you through the ordering 
process. 

Before requesting 

1. Please check our Catalogue and search engine (English user interface) before requesting 
media items via ILL. 

2. If you cannot find the required items, click on the tab "Search" in the catalogue and select 
either ILL: books and book sections or ILL: journal articles.   

3. After that you have to log in with your ZIM data. 

Interlibrary Loan (ILL) 

After logging in, you are in 
the ILL module. 
Books and book chapters 
can now be ordered via 
interlibrary loan. 

If you want to order journal 
articles, click on the journal 
articles tab. 

Ordering in three steps 

Step one: Identify media item (Search) 

Please note the search tips! If you want to order a journal article, remember to look for the 
journal, e.g. by entering keywords, the complete title or the ISSN. 

Step two: Select media item 

Click on the button “To ILL Order Form” in the list of results to select 
the item you want to order. Then choose whether you need the whole 
book or a section from the book. 
 

Step three: Order details 

Please check the order form. If you want to order a journal article or a book chapter, add the 
details of the article or chapter. Specify the delivery terms and finally click on the button “Order 
now for a fee” to submit your request. Your library account will automatically be charged with 1.50 
EUR per order. The fee must be paid within 10 days. 

What’s next? 

You will be notified by e-mail, as soon as the item is ready to be picked up. Most of the books that 
are sent via interlibrary loan may be borrowed, but some may only be used in the library. You can 
keep the copies of the supplied journal articles and book chapters. 

Are there any further questions? 

Please contact the Main information desk. 
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